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Eddie- user support

eddie is an email discussion forum for staff working in local authority education and children's services departments. eddie is funded by the LGA and managed by the NFER.
Sending a message to eddie

To post a message to all members of eddie, send an email to eddie@mailtalk.ac.uk

Replying to messages

To encourage the exchange of information, eddie is set up so that replies go to everyone on the list. 

Please consider before you send a message whether you are happy sharing the information with hundreds of other members. If the information is sensitive you may prefer to reply directly to the sender. 
If you would prefer to contact the person who initiated the discussion directly, type their address into the TO box of your email message. 

eddie web pages at Mailtalk

You can search past eddie messages at www.mailtalk.ac.uk/lists/eddie.html
To access these, register a personal password at www.mailtalk.ac.uk. When you have registered your password you will also be able to change the settings of your list membership, e.g. suspend mail or receive mail in digest format through the web pages instead of by email. The new pages also offer a discussion room facility which allows groups to discuss specific issues in real time. More details are available on the web pages. Files for the list are also held here.

Where to send your messages

· Messages for eddie members

eddie@mailtalk.ac.uk

· Automatic messages to Mailtalk

LISTSERV@mailtalk.ac.uk

· Messages about eddie for staff in EMIE

eddie@nfer.ac.uk

The following are instructions to the LISTSERV computer at Mailtalk

When sending any of the following messages, leave the subject line blank and do not include any other text in your message, not even an autosignature.

Going on holiday? Suspending and resuming eddie

When you want to stop receiving eddie messages temporarily, send the following message to

LISTSERV@mailtalk.ac.uk 
set eddie nomail

When you want to start receiving messages again, send this message to LISTSERV@mailtalk.ac.uk
set eddie mail

Please note: if autosignatures or disclaimers are automatically added to your emails and cannot be

removed then type two hyphens under the command, e.g. 
set eddie nomail

--

Leaving the list

To stop receiving eddie messages altogether, send

the following message to

LISTSERV@mailtalk.ac.uk

signoff eddie
Receiving a digest of messages

You may prefer to receive your eddie messages once a day as a digest. To do this, send the following message to LISTSERV@mailtalk.ac.uk
set eddie digest

To cancel this:

set eddie nodigest

Email addresses

To receive a list of the members of the group, send the following message to LISTSERV@mailtalk.ac.uk

review eddie

